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Passionate about people and passionate about space 

HE Space is a successful international space company. For 40 years, we 

have been supporting our customers with qualified experts in the field of 

engineering, science and administration. HE Space has joined forces with 

CS Group to lead the engineering and digital space market in Europe and 

to provide highly skilled consulting.  

 

Ground and Space Segment Operations Engineer 

Key Tasks and Responsibilities  

As a member of a team providing services to EUSPA you will be providing support 

and you will have the following responsibilities:  

  

• Define the approach to operational validation of major system/SW releases for both 

ground and space segment and support the EUSPA for managing the integration of 

new services within the operational baseline;  

• Follow-up operational validation of major system/SW releases for both ground and 

space segment and support the EUSPA for managing the integration of new services 

within the operational baseline;  

• Define and analyse the relevant Operations KPIs;  

• Analyse the operations changes: baseline configuration changes or deviations, 

operation processes evolutions and services provision transitions;  

• Define criticality/urgency for observation reports analyses, resolution, setting 

adequate operational work-arounds, priorities and ensuring and monitoring the timely 

management by operator and/or industry of observation reports and system 

anomalies resolution plans;  

• Participate to the operations Observation Reports Review Board;  

• Follow-up and contribute to operations related to the Service Provision. 

 

Skills & Experience 

You will have the following qualifications and relevant experience: 

• Bachelor’s in aerospace engineering or a relevant discipline; 

• Minimum 2 years of experience in ground segment operations; 

• Customer focus mentality; 

• Fluency in English is mandatory; knowledge of another European language is an 

advantage. 

  

This job is located in Prague, Czech Republic. 

If you think you have what it takes for this job, please send your CV (in English and in 

Word or PDF) to Leandros Foteinias, by clicking on the button “Apply for this job” quoting 

job CZ-HP-510. 

An exciting and dynamic international working environment awaits you! 

 

http://www.hespace.com/

